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OVERVIEW OF PROCESS 

This procedure describes moving data from an iPhone managed by AirWatch, to a new device managed by Jamf. 

1. Backup your data by enabling iCloud sync on your current device by following the steps outlined in the 
subcategory below. 

2. If step 1 is not possible, upload photos to OneDrive or Airdrop photos to another Apple device, as outlined 
below. 

3. Once your data has successfully saved, please set up a time to pick you your new device at James Anderson 
Building to ensure that your new device is ready. 

4. If you are unable to save your data by attempting the steps outline below, please submit a HelpDesk ticket at 
https://helpdesk.sd35.bc.ca for assistance, prior to setting up a time to exchange your device.  

 
*Important: If you have an Apple Watch you must unpair it from your old device.   
 

ENABLE ICLOUD SYNC ON YOUR DEVICE 

Enable iCloud sync to save your data from your phone such as photos, txt messages, notes, etc.  

1. Sign in to your Apple ID by selecting Settings > click on your name at the top > Log in to Apple ID (if you 
aren’t already) > click on iCloud  

2. Enable (turn on) any items that you would like to save to iCloud > scroll down and click on iCloud Backup 
> turn on iCloud Backup > click on Back up Now 

3. If you receive a message stating that “This iPhone cannot be backed up because there is not enough 
iCloud storage available” you will Not be able to save your data.  Your options to ensure that you keep 
your data are as follows: 

a. Permanently delete unwanted photos and videos  
b. Pay Apple to upgrade your storage – 50GB for $1.29 per month – Not covered by the District 
c. Upload photos to OneDrive 
d. Airdrop photos to another device 

        

 

https://helpdesk.sd35.bc.ca/


 
UPLOAD PHOTOS TO ONEDRIVE 
 

If you have not used your OneDrive app on your device, you will need to activate it.  

1. Open the OneDrive app and sign into Microsoft using your district email address and password and follow 
the on-screen prompts. Once you sign in successfully, you are now ready to upload photos. 

2. Click on your name in the top left-hand corner next to Home > Half way down the screen select Photos > 
click on Turn on Photos on the top right hand corner. 

3. Your pictures will begin uploading to your OneDrive account. 

 

AIRDROP PHOTOS TO ANOTHER APPLE DEVICE 

 
1. To Airdrop photos/videos you must first enable Airdrop on the devices by selecting Settings > General > 

Airdrop > select Everyone. 
2. You must select the photos you want to Airdrop > tap the share button arrow, on the bottom of the 

screen > select Airdrop. 
3. You will receive a notification on the other device to accept the Airdrop. 
4. Your photos/videos will begin to transfer.  If you have selected too many photos/videos the Airdrop may 

fail.  

           



 
 

IPHONE EXCHANGE PROCESS 

Once you have successfully saved your iPhone data please set up a time to exchange your iPhone at James 
Anderson Building.  

Below are the steps that will be covered during the transfer: 

1. The IT Phone Analyst will transfer your SIM card into the new phone. 
2. You will be asked to follow the setup prompts on the new phone. 
3. The IT Phone Analyst will assist you in logging into your Apple ID as well as set up your District Exchange 

Email account. 
4. Once everything has successfully transferred over to your new device, such as photos, notes, txt’s, the IT 

Phone Analyst will ask you to change your phone passcode and log out of your Apple ID on the old device.  
5. IT will hold your device for 2 weeks prior to erasing and resetting it to ensure that none of your data is 

lost.  
6. Once the 2 weeks have lapsed, IT will reset/erase your old device. 

 

UNPAIR APPLE WATCH 

If you have an Apple Watch you must unpair it from your old device before exchanging it.  

1. Keep your Apple Watch and iPhone close together as you unpair them. 

2. Open the Watch app on your iPhone > Go to the My Watch tab and tap All Watches. 

3. Click the info button next to the watch that you want to unpair > click Unpair Apple Watch. 
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